Commonwealth of Massachusetts
Department of Telecommunications and Energy
Fitchburg Gas and Electric Light Company
Docket Nos. D.T.E. 02-24/25
Responses to the Department's Seventh Set of Information Requests

Request No. DTE 7-26 (Common)

Refer the Company’s 2000 and 2001 Annual Returns to the Department at 47 (Gas);
323 (Electric). Please itemize and quantify for the years 2000 and 2001 all costs
included in Accounts 916, 923, 930 and any other account that includes any costs for
Advertising/Promotions expense.

Response:

Please see Attachment 1 DTE-7-26 (Gas) and Attachment 2 DTE-7-26 (Electric) for
itemized lists of Advertising/Promotions expenses included in Accounts 916, 923 and
930. There are no other accounts that include costs for Advertising/Promotions expense.
The attachment also includes columns that indicate advertising/promotions amounts
from these accounts (1) that have been removed from cost of service through
normalizing adjustments and (2) that are shown on other data responses.

Person Responsible: Mark H. Collin
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AG 1-73—  adjusted cost of service
DTE 5-16-- “total advertising expense™

Account Number Account Description

(916) M, Sales Exp
20-10-70-00-907-00-00 CUSTOMER SERVICE & INFO SUP
20-10-70-00-908-01-00 CUSTOMER SERVICE/PAYRL
20-10-70-00-908-02-00 CUSTOMER SERVICEMISC
20-10-21-00-909-02-00 USC-CUSTOMER AFFAIRS
20-10-08-00-916-02-00 ECS-GENERAL EXPENSES
20-19-06-18-916-01-00 ECS-ADMIN SALARIES
20-19-06-18-916-02-00 ECS-GENERAL EXPENSES
20-19-08-18-916-03-00 ECS-THIRD PARTY EXPENSES
20-19-01-05-908-01-01 LOW INC GAS 3RD PARTY DESIGN

20-19-01-05-808-01-10
20-19-01-05-908-01-13
20-19-01-05-908-01-14
20-19-01-05-908-01-20
20-19-01-05-808-01-21
20-19-01-05-908-01-30
20-19-01-05-908-01-31
20-19-01-05-908-01-40
20-18-01-05-908-01-41
20-19-01-05-908-29-01
20-19-01-05-808-28-10
20-19-01-05-908-29-12
20-19-01-05-908-29-13
20-19-01-05-908-29-14
20-19-01-05-908-28-20
20-19-01-05-808-28-21
20-18-01-05-908-29-40
20-19-01-05-908-34-01
20-19-01-05-908-34-10
20-19-01-05-908-34-12
20-19-01-05-908-34-13
20-19-01-05-908-34-14
20-19-01-05-908-34-20
20-19-01-05-908-34-21
20-19-01-05-908-34-40
20-19-01-05-908-35-01
20-19-01-05-908-35-10
20-19-01-05-908-35-13
20-19-01-05-908-35-14
20-19-01-05-908-35-20
20-19-01-05-908-35-21
20-19-01-05-908-35-40
20-19-01-05-908-36-01
20-18-01-05-908-36-10
20-19-01-05-908-36-13
20-19-01-05-908-36-14
20-19-01-05-908-36-20
20-19-01-05-908-36-21
20-19-01-05-908-36-40
20-19-01-05-008-36-41
20-19-01-05-908-48-01
20-10-70-00-743-00-00
20-10-70-00-875-00-00
20-10-70-00-882-00-00

LOW INC GAS PROG ADMIN

LOW INC GAS REG AND GEN

LOW INC GAS 3RD PARTY ADMIN
LOW INC GAS INTERNAL MARKETING
LOW INC GAS 3RD PARTY MARKETING
LOW INC GAS INTERNAL M&E

LOW INC GAS 3RD PARTY M&E

LOW INC GAS CUST/CONT REBATE
LOW INC GAS 3RD PTY AUDITS

R GAS WTR HTR 3RD PTY DESIGN

R GAS WTR HTR PROG ADMIN

R GAS WTR HTR ADMIN MATERIALS
R GAS WTR HTR REG & GENERAL

R GAS WTR HTR 3RD PTY ADMIN

R GAS WTR HTR MARKETING

R GAS WTR HTR 3RD PTY MKTING

R GAS WTR HTR REBATES

RES GAS HEAT 3RD PTY DESIGN
RES GAS HEAT PROG ADMIN

RES GAS HEAT ADMIN MATERIALS
RES GAS HEAT REG & GENERAL

RES GAS HEAT 3RD PTY ADMIN

RES GAS HEAT MARKETING

RES GAS HEAT 3RD PTY MARKETING
RES GAS HEAT REBATES

SC&I G41,51 GAS HT 3RD PTY DESIGN
SC&lI G41,51 GAS HT PROG ADMIN
SC&1 G41,51 GAS HT REG & GENERAL
SC&1 G41,51 GAS HT 3RD PTY ADMIN
SC&l G41,51 GAS HT MARKETING

SC&l G41,51 GAS HT 3RD PTY MARKETING

SC&I G41,51 GAS HT REBATES

LG GAS CUSTOM 3RD PTY DESIGN
LG GAS CUSTOM PROG ADMIN

LG GAS CUSTOM REG & GENERAL
LG GAS CUSTOM 3RD PTY ADMIN
LG GAS CUSTOM MARKETING

LG GAS CUSTOM 3RD PTY MKTG
LG GAS CUSTOM REBATES

LG GAS CLISTOM ENERGY AUDITS
DSM WEB SITE DEVELOPMENT - GAS
GAS SYS PRODUCTION TRAINING
GAS SYS T&D TRAINING
METERING SYS - GAS TRAINING

TOTAL = DTE page 47, line 14

Per DTE
2001 2000
$ 8,366 § 10,477
17,814 32,389
3,706 2,942
348,005 327,015
84 .
722 320
361 39
4,983 2,223
3,442 54,607
12,655 15,595
10,367 53,518
9,245 3,056
2,437 1,153
517 -
440 .
851 -
16,723 39,204
- 3,900
1,258 556
4,030 577
87 -
4737 2,229
688 .
5,134 -
325 -
1,100 -
2,675 1,184
7.859 1,208
87 -
8,794 2,999
1,772 -
5,592 -
449 -
9,800 -
2110 935
6,202 944
6,537 1,906
971 -
1,032 -
1,565 -
4,853 -
2,238 992
8,517 996
6,900 2,607
1,023 -
467 528
195 -
13,974 -
4,500 -
2542 -
1,287 -
768 -
3,518 -

$ 566308 S

DTE 02-24/25 (Gas)
Attachment 1 DTE-7-26
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A luded In: Advertising Removed
AG1-73 DTE 5-16 From Cost of Service
2001 2001 2000 2001



DTE 02-24/25 (Gas)
Attachment 1 DTE-7-26
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Advertising d in: Advertising Removed
Per DTE AG1-T3 DTE 516 From Cost of Service
Account Number Account Description 2001 2000 2001 2001 2000 2001
{923) Outside Services Employed:
Advertising

20-10-02-00-923-30-00 MARKET DEVELOPMENT - GENERAL 3,479 0 375 375 4]
20-10-02-00-923-31-00 VISIBILITY/GENERAL 5,030 12,254 0 6,008
20-10-02-00-923-32-03 FIELD OPERATIONS/ACCOUNT MGMT 2,737 2,250 2,738 2,738 2,250

Total Advertising 11,247 14,504 3,113 3113 8,348

Non-A iSil

20-10-02-00-923-32-00 FIELD OPERATIONS/GENERAL o] 40
20-10-02-50-923-06-00 USC - NEW WATER HEATER PROGRAM (GAS) 318 0
20-10-03-00-923-04-00 OS UNITIL RETIREE TRUST 172,488 150,699
20-10-08-00-923-00-01 0OS LEGAL EXP-CORP 8,366 1,717
20-10-10-00-923-02-00 0S AUDIT 21,840 12,163
20-10-10-00-923-03-00 OS UNITIL SERVICE CORP 1,209,670 1,198,868 3,491 5,963 5721 (4,957)
20-10-10-00-923-04-00 0S OTHER 2,801 (21,804)
20-10-13-00-923-00-02 OS LEGAL EXP-POWER SUPPLY OTHER 34,474 (12,045)
20-10-13-00-923-08-00 OS IRP EXPENSE 829 16,442
20-10-13-00-923-07-00 0OS GAS CONTRACTS EXPENSE OTHER 52,876 29,485
20-10-70-00-923-00-00 OS LEGAL EXP-1LOCAL 32,109 (13,840)
20-10-70-00-823-01-00 OS OTHER (9,080) 0
20-17-02-50-923-08-00 USC EXPS - WATER HEATER PROGRAM-GAS 4,227 6,802
20-17-02-52-923-06-00 USC EXPS - CONVERSION BURNER PROGRAM 0 395
20-19-10-08-923-03-00 OS UNITIL SVC CORP GAS COLLABORATIVE 39,585 80,698

Total Non-Advertising 1,570,503 1,449,623 3,491 5,963 5721 (4,957)

TOTAL = DTE page 47, line 21 1,581,750 1,464,127 6,604 9,076 14,069 (4,957)

(1) A portion of O/S UNITIL SERVICE CORP consists of advertising/prommotion as identified below.
(930) Miscell: Xp
A -

20-10-02-00-530-21-02 ADVERTISING - CREATIVE - 1,140 1.140
20-10-02-00-930-31-02 ADVERTISING- PRODUCTION BUYS - 108 108
20-10-02-00-930-41-02 ADVERTISING - MEDIA BUYS - 214 214
20-10-24-00-930-51-00 AMBASSADOR PROGRAM 3,633 106 3,633 105 (3.633)
20-10-24-00-930-52-00 PROMOTION 148 263 148 263 (148)
20-10-70-00-930-01-00 GENERAL ADVERTISING 5,329 4,109 o 4,109
20-10-24-00-930-53-00 CUSTOMER COMMUNICATION 38,120 29,596 818 818 1,453
20-10-24-00-930-54-00 MEDIA CULTIVATION 1,509 26,454 944 944 25,892

Total Advertising § 46,739 % 61,989 1,762 5,543 33,284 (3.781)

Non-Advertising

20-10-02-00-930-24-00 MISC GENERAL EXPENSES - 483
20-10-08-00-930-04-00 DIRECTORS FEES & EXPENSES 1,152 1,260
20-10-08-00-930-06-00 ADM &RATING AGENCY FEES-9 3/8% - -
20-10-70-00-930-03-00 DUES TO ORGANIZATIONS 2,201 2,689
20-10-70-00-930-11-00 SVC CENTER CAPITALIZED (2,844) (9.0687)

Total Non-Advertising $ To9 § (+.635)

TOTAL = DTE page 47, line 27 3 /AT § 835X 1./62 9,543 33,284 {3,.781)




DTE 02-24/25 (Electric)
Attachment 2 DTE-7-26
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Advertising included in: Advertising Removed
Per FERC: AG 1-73 DTE 5-16 From Cost of Service
Account Number Account Description 2001 2000 2001 2001 2000 2001
(916) Miscellaneous Sales Expenses:
20-29-06-06-916-01-00 ECS-AMIN SALARIES $ 9268 $ 4,879
20-29-06-06-916-02-00 ECS-GENERAL EXPENSES 3,911
20-29-06-06-916-03-00 ECS-THIRD PARTY EXPENSES 22,952 33,977
TOTAL = FERC page 322 line 147 $ 3131 § 39,453
(923) Outside Services Employed:
Advertising
20-20-02-00-923-30-00 MARKET DEVELOPMENT - GENERAL _§ 12,632 § 2,486 3,732 3,732 1,500
Non-Advertisi
20-20-02-00-923-33-03 MKT DEVEUPROJECT MANAGEMENT § 6,750 $
20-20-02-50-923-06-00 USC - NEW WATER HEATER PROGRAM 567
20-20-03-00-923-04-00 OS UNITIL RETIREE TRUST 307,712 270,601
20-20-08-00-923-00-01 OS LEGAL EXP-CORP 27,948 4,168
20-20-10-00-923-01-00 0/S AMORT MASS RESTR DEF DR 140,822
20-20-10-00-923-02-00 0S AUDIT 38,962 21,841
20-20-10-00-923-03-00 OS UNITIL SERVICE CORP 2,237,419 1,971,451 6,921 11,820 10,273 (9.826)
20-20-10-00-923-04-00 OS OTHER 3,500
20-20-12-00-923-02-00 LERS LOGICA 68,938
20-20-13-00-923-00-02 OS LEGAL EXP-POWER SUPPLY 18,884 (32,182)
20-20-13-00-923-23-00 MILL 3 OUTSIDE SERVICES EMPL - (1,023)
20-20-70-00-923-00-00 0S LEGAL EXP-LOCAL 44,619 (32,422)
20-22-02-00-923-03-00 0S UNITIL SERVICE CORP 239 3,557
20-27-02-50-923-06-00 USC EXPS - WATER HEATER PROGRAM 7,389 12,214
20-29-10-08-923-01-00 O/S AMORT MASS RESTR DEF DR - 553,727
20-29-10-09-923-04-00 AMORT OF SOS DEFERRED DEBIT - 967,378
20-29-12-09-923-02-00 QIS-LERS MONTHLY EXP (SOS) - 64,926
20-29-12-09-923-03-00 AMORT OF LOGICA DEF DEBIT (SOS) - 90,629
20-29-12-11-923-02-00 O/S-LERS MONTHLY EXP (DEF-V) - 5,622
20-29-13-00-923-22-00 WYMAN 4 OUTSIDE SERVICES EMPL 3,706 2,634
20-29-13-00-923-23-00 MILL 3 OUTSIDE SERVICES EMPL 235 18,331
20-29-13-08-923-04-00 0O/S NEPOOL - 3,500
20-29-13-08-923-22-00 WYMAN 4 OUTSIDE SERVICES EMPL . 1,694
20-29-13-08-923-23-00 MiLL 3 OUTSIDE SERVICES EMPL - (460,869)
20-29-13-08-923-04-00 O/S CONSTELLATION - 18,006
Total Non-Advertising 2,907,689 3,483,782 6,921 11,820 10,273 (9,826)
TOTAL = FERC page 323 line 155 $ 2,920,321 § 3,486,268 10,653 15,552 11,773 (9,826)

(1) A portion of O/S UNIT!L SERVICE CORP consists of advertising/prommotion as identified below.




Account Number

Account Description

{930.1) General Advertising Expenses:

20-20-70-00-930-01-00

GENERAL ADVERTISING EXPENSES

TOTAL = FERC page 323 line 162

(930.2) Miscell

| Ex

Advertising

20-20-02-00-930-31-02
20-20-02-00-930-41-02
20-20-24-00-930-51-00
20-20-24-00-930-52-00
20-20-24-00-930-53-00
20-20-24-00-930-54-00

Non-Advertising

20-20-02-00-930-24-00
20-20-08-00-930-04-00
20-20-70-00-930-03-00
20-20-70-00-930-11-00
20-29-13-00-930-23-00
20-29-13-08-930-23-00

Ly

ADVERTISING - PRODUCTION BUYS
ADVERTISING - MEDIA BUYS
AMBASSADOR PROGRAM
PROMOTION

CUSTOMER COMMUNICATION
MEDIA CULTIVATION

Total Advertising

MISC GENERAL EXPENSES
DIRECTORS FEES & EXPENSES
DUES TO ORGANIZATIONS
SVC CENTER CAPITALIZED
MILL 3 MISC GENERAL EXP
MILL 3 MISC GENERAL EXP
Total Non-Advertising

TOTAL = FERC page 323 line 163

DTE 02-24/25 (Electric)
Attachment 2 DTE-7-26
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Advertising included in: Advertising Removed
Per FERC: AG 1-73 DTE 5-16 From Cost of Service
2001 2000 2001 2001 2000 2001
$ 12658 § 15,771 3,691 3,691
$ 12858 $ 15,771 3,691 3.691 0
$ 1938 § - 1,938 (1,938)
3,032 - 3,032 (3,032)
5,668 252 5,668 (5,668)
148 341 148 (148)
15,336 9,505 732 732 1,288
2,159 26,454 944 944 25,892
28,281 36,553 1,676 12,462 27,180 (10,786)
$ - $ 867
2,048 2,240
7,277 7,479
(6,222) (21,334)
1,004 265
0 54
4107 (10,429)
$ 32388 $ 26,123 1,676 12,462 27,180 (10,786)




